
 

  

RESERVATIONS AGREEMENT 
 

Virgin Beach Resort requires a Signed Reservation Agreement Form and Full Payment to finalize a reservation.  
 
Ecological Fee Ticket. Guest must present an ecological fee ticket or receipt upon arrival. If the Tourism Booth 
is missed, the guest may settle the ₱50 fee at the Front Office, where the Resort will issue a valid ticket from the 
Tourism Office. 
 
Recommended Attire. Guests are invited to dress in resort-appropriate attire in all common areas. Swimming 
in jersey shirt or shorts, denim, and similar clothing is strictly prohibited. 
 
Guests Registration. The primary guest and all companions must be physically present during check-in and 
present valid government-issued IDs. The Resort reserves the right to screen and refuse entry to unregistered 
guests. 
 
Check-In & Check-Out Policy. 

• Overnight Guests: Standard check-in time is at 2:00 PM, and check-out is at 11:30 AM. Early check-in 
and late check-out are subject to availability and are charged at ₱750 per hour, with the earliest check-
in allowed at 10:00 AM and the latest check-out at 3:00 PM. 

 
• Day Trip Guests: Standard check-in is at 8:00 AM and check-out is at 5:00 PM. Arrivals from 1:00 PM 

onward will be charged half-day rates. 
 
Overnight Extra Person Policy. Rooms with two (2) queen-size beds may accommodate one (1) additional guest 
with a floor mattress for ₱1,500 per night. Maximum room occupancy is five (5) guests regardless of age. 
  
Drivers, Bodyguards & Nannies. They are not allowed to loiter within the resort unless cleared by the Front 
Office and Security. Charges are as follows: ₱1,000 per night for accommodation plus ₱750 per night for full 
board packed meals. ₱250 per meal for day trips based on the primary guest’s availed meal package. A 
designated standby area will be provided during the day. 
 
Pet Policy. Pets are welcome with a maximum of two (2) pets per reservation and a fee of ₱750 per pet (per 
night). Guests must complete and sign the Pet Policy Agreement and comply with all related provisions. 
 
Meal Package Requirement. 

• Overnight Guests: All are required to avail of the full board meal package. Any reduction in guest count 
must be communicated at least seven (7) days prior to the stay. Payments for unused meal packages 
may only be converted to dining credits at the Pavilion; unused credits are forfeited. Meal hours are as 
follows: Breakfast from 7:00 AM to 10:00 AM, Lunch from 12:00 NN to 2:00 PM, and Dinner from 7:00 
PM to 9:00 PM.  

 
• Day Trip Guests: Final guest count is considered guaranteed seven (7) days prior to the trip, and any 

reductions are subject to cancellation policy. 
 
Food and Beverages. Outside food and beverages are prohibited, except for chips, biscuits, and bottled water, 
which are permitted at no extra charge. Specific beverages may be brought in and are subject to corresponding 
corkage fees. 



 

  

External Suppliers. All must submit a signed gate pass and property pass, with a corkage fee of ₱5,000 for 
general suppliers and an additional ₱5,000 per food and beverage supplier or booth, whichever is greater; 
Packed meal charges also apply based on the ingress and egress schedule. 
 
Payment Arrangements. Full payment is required to guarantee the reservation. A payment link or bank details 
will be provided. All incidental charges must be settled in cash, credit, or debit card upon check-out. The resort 
does not accept cheques or bank transfers on-site. 
 
Cancellation Policy. Promotional bookings are non-rebookable, non-cancelable, and non-refundable. 
 

15 days or more prior to arrival date Free of charge 
14 days or less prior to arrival date 50% of booking value shall be forfeited 
7 days or less prior to arrival date | No Show 100% of booking value shall be forfeited 

 
Postponement Policy. Virgin Beach Resort allows one-time free rescheduling only for medical emergencies or 
death of an immediate family member of the primary booker; subject to submission of supporting documents. 
The new dates must fall within one (1) month of the original date. Rebooking is subject to availability and any 
applicable rate difference. 
 

14 days or more prior to arrival date 20% of booking value shall be forfeited 

Inclement Weather in San Juan, Batangas Corporate Bookings: Free rebooking if Signal No. 1 
Individual Bookings: Free rebooking if Signal No. 2 

 
Force Majeure. I/We acknowledge and agree that Virgin Beach Resort shall not be liable for any failure to 
provide accommodations or services, nor obligated to deliver additional services beyond what is stated herein, 
in the event of fortuitous circumstances or conditions beyond the Resort’s control, including but not limited to 
acts of God, natural calamities, fire, government directives, insurgencies, delays caused by third parties. Unused 
portions of the reservation shall not be refunded, and I/We agree to coordinate with Resort to reschedule the 
reservation due to non-performance arising from such events. 
 
General Provisions. 

• Rates are subject to change without prior notice. 
• The Resort reserves the right, at its sole discretion, to cancel a reservation if any information provided 

is falsified or incomplete. 
• The Resort reserves the right to deny admission or require any guest to leave the premises without 

refund or compensation for non-compliance with resort policies, unsafe or illegal conduct, or any action 
deemed disruptive to safety or order. 

• In the event of emergencies, such as fire, life-threatening situations, or under circumstances where 
prior notice is impracticable, the Resort reserves the right to enter a guest’s casita without prior 
permission. 

• Guests are liable for any loss of or damage to resort property or equipment caused by them or their 
party and must reimburse the Resort for the cost of such loss or damage. 

• The Resort may implement additional rules and regulations as deemed necessary to ensure the safety, 
security, and comfort of all guests.  

 
Liability Waiver. I/We hereby release and discharge Virgin Beach Resort, including its owners, officers, 
personnel, and staff, from any and all liability for loss or damage to personal property and for any bodily injury, 



 

  

whether minor, serious, or fatal, sustained by any guest arising out of or in connection with the use of any 
facilities or equipment within the resort, including but not limited to watercrafts and vehicles. Furthermore, 
I/We agree to indemnify and hold Virgin Beach Resort, its owners, officers, personnel, and staff free and 
harmless from any and all claims, demands, actions, or causes of action resulting from or related to the use of 
any equipment, facilities, or amenities of the resort. 
 
Bank Details: 
Account Name: NTQ Hospitality and Resort Management Inc. 
 
Union Bank   
Account Number: 002170016412   
Branch Name: Makati Ave.  
 
Banco de Oro  
Account Number: 005388015894 
Branch Name: Neptune – Makati Ave. 
 
Metrobank       
Account Number: 3097309004473     
Branch Name: Kalayaan Bel-Air                                  
 
 
By signing below, I/We agree to comply with and be bound by all the foregoing policies of Virgin Beach Resort 
and ensure that all members of my/our party likewise adhere to these conditions. 
 
 
 
 
Read and Accepted by: _______________________________          ___________________ 
                     Signature over printed name           Date 
 
 
 
 
 


